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Release Number  
The current Release Number for this product is: 1.0.7 
 
System Requirements - Transport Agent 
 

Hardware Minimum Requirements Recommended Requirements 

CPU 
x64 architecture-based computer. 
Intel Itanium family IA64 
processor are not supported. 

x64 architecture-based computer. 
Intel Itanium family IA64 processor 
are not supported. 

Memory 4GB 4GB 
Disk Space for program files 350 MB 350MB 
Screen Resolution 1024 x 768 pixels 1280 x 1024 or higher 

Software Supported Versions 

Operating Systems 

Windows Server 2012 
Windows Server 2012 R2 
Windows Server 2016 
Windows Server 2019 

Exchange Server 

Microsoft Exchange Server 2010 Service Pack 3 and above 
Microsoft Exchange Server 2013 Service Pack 1 and above 
Microsoft Exchange Server 2016 RTM and above 
Microsoft Exchange Server 2019 RTM and above 

Exchange Server Roles 
Microsoft Exchange Hub Transport Server (2010) 
Microsoft Exchange Mailbox Server (2013, 2016 & 2019) 

Microsoft .Net Framework Microsoft .Net Framework 3 and 4.5.2 or above 

 
The following products are now outside of Microsoft’s extended support and are no longer supported by 
Exclaimer: 
Office 2003 
Outlook 2003 
Office 2007 
Outlook 2007 
Office 2010 
Outlook 2010 
Windows XP 
Windows Vista 
Windows 7 
Server 2003 
Small Business Server 2003 
Small Business Server 2008 
Small Business Server 2011 
Server 2008 
Exchange Server 2003 (AKA Exchange 2003) 
Exchange Server 2007 (AKA Exchange 2007) 
Exchange Server 2010 (AKA Exchange 2010) 
Microsoft Active Directory at Domain/Forest functional level Windows Server 2003 
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Downloading  
Please refer to the following link on the Exclaimer website: 
http://www.exclaimer.com/email-alias-manager-for-exchange/download. 

 
Installing – Transport Agent 
Download the ‘Email Alias Manager for Exchange’ installation file ‘setup.exe’ and run on 
one of the supported operating systems listed under the Software heading in the System 
Requirements section. An MSI is available from support by contacting: 
support@exclaimer.com. 
 

Uninstalling – Transport Agent  
Uninstall can be achieved via the ‘setup.exe’ or MSI for the currently installed version of 
‘Email Alias Manager for Exchange’ or via ‘Programs and Features’ in your operating 
system.  

Upgrading  
Upgrade can be achieved via the ‘setup.exe’ which will perform an in-place upgrade. 
 

Fixed Issues 

• Exception when sending via a file: COM object that has been separated from its 
underlying RCW cannot be used 
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